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Reliability

Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 70 100.0
Excluded?® 0 .0
Total 70 100.0
a. Listwise deletion based on all variables in the procedure
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha | Standardized ltems N of ltems
.993 .995 32
Summary Item Statistics
Maximum /
Mean Minimum Maximum Range Minimum Variance N of Items
Iltem Means 4.881 4.786 4.957 A71 1.036 .002 32




Descriptives

NUAMUNRUYUBULBLEIFANTHIAY

T8UHANTE TN NE YR TUUINTYetesANsUTIN A Iudmindennu

Uz Ueuuszana 2565 d157alee Ingrdudunna (U.as U.0ugie Uln)

Descriptive Statistics
N Mean Std. Deviation
Process1 70 4.9143 .32938
Process2 70 4.9286 .25940
Process3 70 4.9000 .38636
Process4 70 4.8286 .50994
Process5 70 4.7857 .56190
Process6 70 4.9000 .34683
Process7 70 4.9286 .25940
sumProcess 70 4.8837 .36181
Valid N (listwise) 70
Descriptive Statistics
N Mean Std. Deviation
Channel8 70 4.9429 .23379
Channel9 70 48714 44791
Channel10 70 4.9429 .28921
Channel11 70 4.8286 .50994
Channel12 70 4.8571 45954
Channel13 70 4.8714 .33714
Channel14 70 4.9000 .38636
sumChannel 70 4.8878 .35487
Valid N (listwise) 70
Descriptive Statistics
N Mean Std. Deviation
Officer15 70 4.9286 .25940
Officer16 70 4.8857 43549
Officer17 70 4.9000 .38636
Officer18 70 4.8286 .50994
Officer19 70 4.9143 .28196
Officer20 70 4.8286 .53761
Officer21 70 4.9000 .34683
Officer22 70 4.8714 44791
Officer23 70 4.9143 .37078
Officer24 70 4.8571 49007
sumOfficer 70 4.8829 .39046
Valid N (listwise) 70
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Descriptive Statistics
N Mean Std. Deviation

Facility25 70 4.7857 .56190
Facility26 70 4.8143 .51900
Facility27 70 4.8857 .32046
Facility28 70 4.9143 .37078
Facility29 70 4.9000 .30217
Facility30 70 4.9571 .20400
Facility31 70 4.7857 58713
Facility32 70 4.9286 .25940
sumFacility 70 4.8714 .36426
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation
sumProcess 70 4.8837 .36181
sumChannel 70 4.8878 .35487
sumOfficer 70 4.8829 .39046
sumFacility 70 4.8714 .36426
sumtotal 70 4.8814 .36520
Valid N (listwise) 70
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Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 70 100.0
Excluded? 0 .0
Total 70 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha | Standardized ltems N of Items
.993 .994 27
Summary Item Statistics
Maximum /
Mean Minimum Maximum Range Minimum Variance N of Items
ltem Means 4.970 4.957 4.986 .029 1.006 .000 27
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Descriptive Statistics
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N Mean Std. Deviation

Process1 70 4.9714 .16780
Process2 70 4.9714 .16780
Process3 70 4.9571 .20400
Process4 70 4.9714 .16780
Process5 70 4.9571 .20400
Process6 70 4.9857 .11952
Process7 70 4.9714 .16780
sumProcess17 70 4.8837 .36181
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation

Channel8 70 49714 .16780
Channel9 70 49714 .16780
Channel10 70 49714 .16780
Channel11 70 49714 .16780
Channel12 70 4.9857 11952
Channel13 70 49714 .16780
Channel14 70 4.9571 .20400
sumChannel814 70 4.8878 .35487
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation

Officer15 70 49714 .16780
Officer16 70 49714 .16780
Officer17 70 5.0000 .00000
Officer18 70 49714 .16780
Officer19 70 4.9857 11952
Officer20 70 49714 16780
Officer21 70 4.9571 .20400
Officer22 70 49714 .16780
Officer23 70 5.0000 .00000
Officer24 70 4.9857 11952
sumOfficer1524 70 4.8829 .39046
Valid N (listwise) 70
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Descriptive Statistics
N Mean Std. Deviation

Facility25 70 4.9571 .20400
Facility26 70 5.0000 .00000
Facility27 70 49714 .16780
Facility28 70 4.9571 .20400
Facility29 70 49714 .16780
Facility30 70 5.0000 .00000
Facility31 70 49714 16780
Facility32 70 5.0000 .00000
sumFacility2532 70 4.8714 .36426
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation
sumProcess17 70 4.8837 .36181
sumChannel814 70 4.8878 .35487
sumOfficer1524 70 4.8829 .39046
sumFacility2532 70 4.8714 .36426
sumtotal 70 4.8814 .36520
Valid N (listwise) 70
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Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 70 100.0
Excluded? 0 .0
Total 70 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha Standardized ltems N of ltems
.993 .995 32
Summary Item Statistics
Maximum /
Mean Minimum Maximum Range Minimum Variance N of Items
Iltem Means 4.900 4.829 4.971 143 1.030 .001 32
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Descriptive Statistics

N Mean Std. Deviation

Process1 70 4.9286 .25940
Process2 70 4.9143 37078
Process3 70 4.8714 44791
Process4 70 4.9000 30217
Process5 70 4.8286 .50994
Process6 70 4.9143 37078
Process7 70 4.8714 41429
sumprocess 70 4.8898 36171
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation

Channel8 70 48714 44791
Channel9 70 4.9429 .23379
Channel10 70 4.8429 47045
Channel11 70 4.9000 .34683
Channel12 70 4.8714 .33714
Channel13 70 4.8714 44791
Channel14 70 4.9286 .25940
sumchannel 70 4.8898 34325
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation

Officer15 70 4.8714 44791
Officer16 70 4.8714 41429
Officer17 70 4.9143 .32938
Officer18 70 4.8571 45954
Officer19 70 4.8714 44791
Officer20 70 4.8286 .50994
Officer21 70 4.9143 .37078
Officer22 70 4.8857 43549
Officer23 70 4.9143 .28196
Officer24 70 48714 41429
sumofficer 70 4.8800 .39512
Valid N (listwise) 70
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Descriptive Statistics

N Mean Std. Deviation
Facility25 70 4.9286 .25940
Facility26 70 4.9143 .37078
Facility27 70 4.9571 .20400
Facility28 70 4.9571 .20400
Facility29 70 49714 .16780
Facility30 70 4.9286 .25940
Facility31 70 49714 16780
Facility32 70 4.9143 .37078
sumfacility 70 4.9429 .23379
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation
sumprocess 70 4.8898 .36171
sumchannel 70 4.8898 .34325
sumofficer 70 4.8800 .39512
sumfacility 70 4.9429 .23379
sumtotal 70 4.9006 .33003
Valid N (listwise) 70
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Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 70 100.0
Excluded?® 0 .0
Total 70 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha | Standardized ltems N of Items
.991 .993 32
Summary Iltem Statistics
Maximum /
Mean Minimum Maximum Range Minimum Variance | N of Items
Iltem Means 4.935 4.871 4.971 .100 1.021 .001 32
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Descriptive Statistics
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N Mean Std. Deviation
Process1 70 4.9286 .25940
Process2 70 4.9571 .20400
Process3 70 4.9286 .25940
Process4 70 4.9429 .23379
Process5 70 4.9286 .25940
Process6 70 4.9571 .20400
Process7 70 4.9286 .25940
sumprocess 70 4.9388 .22760
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation
Channel8 70 4.9143 .28196
Channel9 70 4.9429 .23379
Channel10 70 4.8714 44791
Channel11 70 4.9429 .23379
Channel12 70 48714 44791
Channel13 70 4.9000 .30217
Channel14 70 4.9571 .20400
sumchannel 70 4.9143 .29125
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation
Officer15 70 4.9571 .20400
Officer16 70 4.9286 .25940
Officer17 70 49714 .16780
Officer18 70 4.9286 .25940
Officer19 70 49714 .16780
Officer20 70 4.9286 .25940
Officer21 70 4.9429 .28921
Officer22 70 4.9000 .38636
Officer23 70 4.9143 .28196
Officer24 70 4.9286 .25940
sumofficer 70 4.9371 .23292
Valid N (listwise) 70
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Descriptive Statistics
N Mean Std. Deviation

Facility25 70 49714 16780
Facility26 70 4.9143 .32938
Facility27 70 4.9571 .20400
Facility28 70 4.9286 .31028
Facility29 70 49714 .16780
Facility30 70 4.9286 .25940
Facility31 70 4.9429 .23379
Facility32 70 49714 .16780
sumfacility 70 4,9482 21120
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation
sumprocess 70 4.9388 .22760
sumchannel 70 4.9143 .29125
sumofficer 70 4.9371 .23292
sumfacility 70 4,9482 21120
sumtotal 70 4.9346 .23740
Valid N (listwise) 70
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Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Excluded?

Total

70
0

70

100.0
.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

Items

N of ltems

.989

.991

32

Summary Item Statistics

%

D
w = o a o a v a LY a
2NFJL$  Usrdlauusznm 2565 dr3aalag Inendedunna (U.e3 J.oudin Uln)

T8UHANTE TN NE YR TUUINTYetesANsUTIN A Iudmindennu

143

Mean

Minimum

Maximum

Range

Maximum /

Minimum

Variance

N of ltems

Item Means

4.925

4.871

4.986

114

1.023

.001

32
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Descriptives
Descriptive Statistics
N Mean Std. Deviation

Process1 70 4.9286 .25940
Process2 70 4.9714 .16780
Process3 70 4.9143 .28196
Process4 70 4.9714 .16780
Process5 70 4.9429 .23379
Process6 70 4.9857 .11952
Process7 70 4.8714 41429
sumprocess 70 4.9408 .20850
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation

Channel8 70 4.9286 .25940
Channel9 70 4.9571 .20400
Channel10 70 4.9143 .28196
Channel11 70 49714 .16780
Channel12 70 4.9000 .30217
Channel13 70 49714 .16780
Channel14 70 4.9143 .28196
sumchannel 70 4.9367 21152
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation

Officer15 70 4.9571 .20400
Officer16 70 4.9286 .25940
Officer17 70 4.9143 .28196
Officer18 70 49714 .16780
Officer19 70 4.8857 .32046
Officer20 70 4.9429 .23379
Officer21 70 4.9000 .30217
Officer22 70 4.9143 .28196
Officer23 70 4.8857 .32046
Officer24 70 4.8714 .33714
sumofficer 70 4.9171 .24315
Valid N (listwise) 70
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Descriptive Statistics
N Mean Std. Deviation

Facility25 70 4.8857 40083
Facility26 70 4.9000 .38636
Facility27 70 4.9143 .28196
Facility28 70 4.9429 .23379
Facility29 70 4.8857 43549
Facility30 70 4.9286 .25940
Facility31 70 48714 44791
Facility32 70 49714 .16780
sumfacility 70 49125 31157
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation
sumprocess 70 4.9408 .20850
sumchannel 70 4.9367 21152
sumofficer 70 4.9171 .24315
sumfacility 70 49125 31157
sumtotal 70 4.9268 .24102
Valid N (listwise) 70
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